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ONE:
there are twelve zeros in a trillion
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trillion is a million million

scale:
one trillion seconds 
would take you back 
31,709 years

another example:
1.5 trillion pound coins 
would get you from here 
to Mars

real money:
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TWO:
did it all start

on June 29th 1966?

today, there are more than 1300 different cards, 
and an estimated 75 million cards in circulation



but some blame Reg Varney
and June 27th 1967

but more likely, it was the 
1980s and 1990s



THREE:
problem debt affects 

some people more than others

• debt is necessary

. ����������
��������

. 	�
��������������������������������������
. ����������	����������	�������������

�����	�������
�����	����"�/�/����������$
�����������
����



 %0 	��1��
�����	��������������
�������������
�	��

 &0 	��1��
����

��������������
����������

 !0 	��1�������

�
�����	������������
�
�'���������������

����������������
���������

(0� �
�*+������
�
�����	������������
�
�'���������������

�������������� !(0�
�����������������
��������������
� �%))

�������������������
������������������

'������ �����
�����������������	����
����������

�.��.( �������
	��������������

�/2%�� 3�������
������������	������	�
��������������
��������



������
��	�������

�����	����
����������������������
���������������������

����� �������
�����

������������
��

����.��������
��	���	
�����
����	��1��
���������

�������
��������
	����� ����������
�������

FOUR:
it’s official: bankers do need 

psychologists’ help

three developments

1st November 2009 November 2007 First edition 2006

Second edition 2009





FIVE:
financial capability is on the horizon



“Mental health is a state of well-being in which the 
individual realises his or her own abilities, can cope 
with the normal stresses of life, can work 
productively and fruitfully and is able to make a 
contribution to his or her community.”

(WHO, 2007)

“Financial Capability is about being able to manage 
money; keeping track of your finances; planning 
ahead; choosing financial products; and staying 
informed about financial matters.”

(FSA, 2009)

SUMMARY

ONE: there are twelve zeros in a trillion

TWO: did it all start on June 29th 1966?

THREE: problem debt affects some more than others

FOUR: it’s official: bankers do need psychologists’ help

FIVE: financial capability is on the horizon

chris fitch

cfitch@rcpsych.ac.uk

www.rcpsych.ac.uk/debt



practical actions

1. give health and social care professionals 
the knowledge and confidence to act

2. link all primary care and specialist mental health 
services with a money advice agency:

(debt care ‘pathway’)

3. creditor and consumer regulation to explicitly 
recognise customers with debt and mental health, 

(‘one size’ will not always ‘fit all’; protection not exclusion)

4. promote a common tool to allow mental health, 
advice and creditor sectors to communicate
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Money, Financial Services and Mental Health Research Programme, 
Royal College of Psychiatrists

Personal Finance Research Centre, University of Bristol

• debt is common

• debt problems affect some 
people more than others



• debt is common

. ����������
��������

. 	�
��������������������������������������
. ����������	����������	�������������

�����	�������
�����	����"�/�/����������$
�����������
����

• debt is common

• debt problems affect some 
people more than others
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1. mind survey: 
more than half in problem debt
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2. mind survey: 
50% live below the poverty line
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3. mind survey:
perceived link between 
debt and mental health

�������

������� &%0� 
����
��������������������
�����������	���	��
������	�������
���������
	�

��
�����������

;<����������������
�
����������. ��	������

��������������
�����������	�	����
�

��������������
���
��/�<�	���������
���	���������
�������������	��
���
������	��������
���	/=

�������

������� &%0� 
����
��������������������
�����������	���	��
������	�������
���������
	�

��
�����������

 �0� 
����������
	�����
�
���������
	�

��
��������	���	��
��������������������
��������������

>?������
���������
��������������������

��������������������
��������������
������
���������������

�����
�����������������
����������	��
���	��
�������������
����������������������
��������������/>



4. mind survey:
a third of respondents didn’t 

seek help or advice
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5. mind survey:
less than a third tell creditors 
about mental health problems
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action: what needs to be done?

business case 
reasonable adjustments

MALG guidelines
research and education

cfitch@cru.rcpsych.ac.uk
www.mhdebt.info
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Money, Financial Services and Mental Health Research Programme, 
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• there is a relationship between 
financial difficulty and mental health

• we’ve heard evidence that financial 
capability improves well-being

• so, how might financial capability 
‘take root’ in the health sector? 



A. definitions

“Mental health is a state of well-being in which the 
individual realises his or her own abilities, can cope 
with the normal stresses of life, can work 
productively and fruitfully and is able to make a 
contribution to his or her community.”

(WHO, 2007)

spectrum covering the population: 
� “flourishing” mental health � mental illness/disorder

� aspects of wellbeing within mental ilness/disorder



“Mental health is a state of well-being in which the 
individual realises his or her own abilities, can cope 
with the normal stresses of life, can work 
productively and fruitfully and is able to make a 
contribution to his or her community.”

(WHO, 2007)

“Financial Capability is about being able to manage 
money; keeping track of your finances; planning 
ahead; choosing financial products; and staying 
informed about financial matters.”

(FSA, 2009)

“Mental health is a state of well-being in which the 
individual realises his or her own abilities, can cope 
with the normal stresses of life, can work 
productively and fruitfully and is able to make a 
contribution to his or her community.”

(WHO, 2007)

“Financial Capability is about being able to manage 
money; keeping track of your finances; planning 
ahead; choosing financial products; and staying 
informed about financial matters.”

(FSA, 2009)

What might link the two states?

“Mental health is a state of well-being in which the 
individual realises his or her own abilities, can cope 
with the normal stresses of life, can work 
productively and fruitfully and is able to make a 
contribution to his or her community.”

(WHO, 2007)

“Financial Capability is about being able to manage 
money; keeping track of your finances; planning 
ahead; choosing financial products; and staying 
informed about financial matters.”

(FSA, 2009)

resilience



“Mental health is a state of well-being in which the 
individual realises his or her own abilities, can cope 
with the normal stresses of life, can work 
productively and fruitfully and is able to make a 
contribution to his or her community.”

(WHO, 2007)

“Financial Capability is about being able to manage 
money; keeping track of your finances; planning 
ahead; choosing financial products; and staying 
informed about financial matters.”

(FSA, 2009)

protective factors, buffers or mechanisms that 
moderate risk of problematic outcomes

“Mental health is a state of well-being in which the 
individual realises his or her own abilities, can cope 
with the normal stresses of life, can work 
productively and fruitfully and is able to make a 
contribution to his or her community.”

(WHO, 2007)

“Financial Capability is about being able to manage 
money; keeping track of your finances; planning 
ahead; choosing financial products; and staying 
informed about financial matters.”

(FSA, 2009)

e.g. early circumstances that influence health 
(material, family interactions)

“Mental health is a state of well-being in which the 
individual realises his or her own abilities, can cope 
with the normal stresses of life, can work 
productively and fruitfully and is able to make a 
contribution to his or her community.”

(WHO, 2007)

“Financial Capability is about being able to manage 
money; keeping track of your finances; planning 
ahead; choosing financial products; and staying 
informed about financial matters.”

(FSA, 2009)

practitioners, pathways and policies



B. practitioners, pathways and policies:
Final Demand

practical actions

1. give health and social care professionals 
the knowledge and confidence to act

2. link all primary care and specialist mental health 
services with a money advice agency:

(debt care ‘pathway’)

4. health, creditor and consumer policy to explicitly 
recognise people with debt and mental health 
(‘one size’ will not always ‘fit all’; protection not exclusion)

3. promote a common tool to allow mental health, 
advice and creditor sectors to communicate
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‘Final Demand’
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C. summary

“Mental health is a state of well-being in which the 
individual realises his or her own abilities, can cope 
with the normal stresses of life, can work 
productively and fruitfully and is able to make a 
contribution to his or her community.”

(WHO, 2007)

“Financial Capability is about being able to manage 
money; keeping track of your finances; planning 
ahead; choosing financial products; and staying 
informed about financial matters.”

(FSA, 2009)

What might link the two states?



“Mental health is a state of well-being in which the 
individual realises his or her own abilities, can cope 
with the normal stresses of life, can work 
productively and fruitfully and is able to make a 
contribution to his or her community.”

(WHO, 2007)

“Financial Capability is about being able to manage 
money; keeping track of your finances; planning 
ahead; choosing financial products; and staying 
informed about financial matters.”

(FSA, 2009)

resilience

“Mental health is a state of well-being in which the 
individual realises his or her own abilities, can cope 
with the normal stresses of life, can work 
productively and fruitfully and is able to make a 
contribution to his or her community.”

(WHO, 2007)

“Financial Capability is about being able to manage 
money; keeping track of your finances; planning 
ahead; choosing financial products; and staying 
informed about financial matters.”

(FSA, 2009)

practitioners, pathways and policies

“Mental health is a state of well-being in which the 
individual realises his or her own abilities, can cope 
with the normal stresses of life, can work 
productively and fruitfully and is able to make a 
contribution to his or her community.”

(WHO, 2007)

“Financial Capability is about being able to manage 
money; keeping track of your finances; planning 
ahead; choosing financial products; and staying 
informed about financial matters.”

(FSA, 2009)

inequalities: health and social
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practical actions

1. give health and social care professionals 
the knowledge and confidence to act

2. link all primary care and specialist mental health 
services with a money advice agency:

(debt care ‘pathway’)

4. health, creditor and consumer regulation to explicitly 
recognise customers with debt and mental health, 

(‘one size’ will not always ‘fit all’; protection not exclusion)

3. promote a common tool to allow mental health, 
advice and creditor sectors to communicate
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financial difficulty

• more debts people have, the more likely they 
are to have mental disorder

• different types of debt may have different 
impacts on mental health

• worry about debt can have a larger negative 
impact on mental health than the amount of debt

• large recessions affect more people - those with 
little experience of coping may be more at risk

• debt can impact on personal identity, invoking 
uncertainty, a negative sense of self, along with 
feelings of stigma, shame and disruption.

personal debt

1-in-11 British adults (4m)
seriously behind with 
payments

1-in-2 British adults (2m)
with debts have a common 
mental disorder

1-in-6 British adults (7m)

have a common mental 
disorder

1-in-4 British adults (1.75m)

with a common mental 
disorder are also in debt

Recession: may rise further
income disruption - major life 
changes - uncertainty

British adults affected: 4m

Jenkins, R, et al (2008). Debt, income and mental disorder in the general population. Psychological Medicine 38, 1485-1494; 
Jenkins, R. et al (2009, in press). Mental disorder in people with debt in the general population. Journal of Public Health Medicine. 


