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' Introduction I

SilverCloud
Online web based platform
e Deliver highly engaging psycho educational
programmes
e Therapist/Supporter in the loop
 Dramatically increase service capacity
e Reduce cost of delivery — more for less
Improve patient outcomes

Stepped Care
Self Help, Supported, Reinforcement, Relapse Care

Intensity levels
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' Interaction — Client & Therapist I

Client
e Highly engaging/interactive — journaling, reflective
space
e Community based — subtle indications/group sharing
e Flexible learning & interactions
e Rich media support
Adaptable — Organisation, client group, client

Manage patients — offline & online appointments
e [ntegration with OMT, case/patient management
e Reply templates — 6-8 reviews per hour

e Therapist levels — Supporter/Volunteer

e Effectiveness monitoring
Administrator management
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SllverCIoud Dem
Ther
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Reviews
) Client Details

Current Review
Go To Review 4

Go To Review 3 James Bligh (james)
Go To Review 2
Go To Review 1

Status Programme Share Level

Current MindBalance Share homework (extra opt in}
History
Measures

BDI 8, BDI 8, Assign Measures

Review 5 is now due

Review 5

Supporter Feedback from Review 4

Hi James Bligh,
Hope this finds you well. | will be checking your Silver Cloud profile on Fridays for shares you authorise and to see if | can support you with
anything.

Click to View Best wishes,

John

Show All Reviews

Login Details

Sessions since last review: 3 Your next review is on: 05/09/11
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Account Setlings | Sign out
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Hi Earen,

Hope this finds you weil. 1 will ba checking your Silver Cloud profile on Fridays fior shares you
authorise and to see if | can support you with anything.

Best wishes,

Nexd Action:

i@ Set clent's next review:
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SilverCloud

Thank You

Ken Cahill

www.SilverCloudHealth.com
Ken.Cahill@SilverCloudHealth.com

Direct: +353 1 690 8048
Mobile/Cell: +353 86 841 7168
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