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DELIVERING MENTAL
WELL-BEING SERVICES ONLINE

A guide to the provision of safe and secure mental health
and social support services online. A RAMP Initiative.
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GETTING STARTED ONLINE SERVICE

- : WITH NEEDS TYPES
Increases in internet use . BENEFITS ANALYSIS

and health related search

Proliferation of unregulated
unreliable/dangerous advice websites
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'Knuwledge. answers and advice

* Peer to peer mentoring

Patient desire for discretion and ® Define the purpose of your online
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Government encouragement to use digital * De-Stigmatisation s TR _E aumu.ra erdpy _
Cost savings from online delivery of care ~ * Choice provision, awareness/fund ‘ rl.{:unsel:zlrng,’psychnluglcal
# Dilution of risk raising, counselling, community et e
* Meets strategic goals of the building
Department of Health = Online channel selection/mix

= Staff training



rerw RAMP is a framework and programme designed
N to help organisations operate online interactive
services more responsibly and safely with the

Risk & d : 2 ; i
sl wellbeing of their users in mind.
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QUESTIONS
' = RAMP
ACTIONS

CATEGORIES
OF RISK

* What are the risks to
an end user and a
provider associated with
the well-being of users of interactive

# Terminate

RAMP AREAS

e

services? * Tolerate
* What safeguards can be put in place to ’ * Treat

ensure confidence about the service? » Organisational * Content ""5“5 » Transfer
* What safety measures, system and Data Protection » Contact risks

processes are needed to make this » End-user Privacy and Safety + Conduct risks

happen? e Informed Consent * Commercial risks

* Moderation and Reporting Pathways
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